
Training
Opportunities

NYSCAA's staff has a
remarkable depth and
breadth of knowledge and
has developed a wide
range of training and
technical assistance
services for Community
Action Agency staff, Board
members and the public. 

Below are some  training
topics which you might be
interested in for your next
staff day or community
education event.  

Contact us for information
on any of these
opportunities or if you are
interested in developing a
special program for your
agency.  

* Advocacy 101
* Cloud Computing

Having trouble viewing this email?Click here

Hi, just a reminder that you're receiving this email because you have expressed an interest in NYSCAA. Don't
forget to add kdigirolamo@nyscommunityaction.org to your address book so the newsletter is sure to land in
your inbox!
 
You may unsubscribe if you no longer wish to receive our emails.
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Hello­

It doesn't seem possible that another year
has passed and the National Community
Action Partnership's Annual Convention is
nearly here.  This year we are proud to be
celebrating twelve new Certified
Community Action Professionals (CCAPs)
from New York State.   Now is the time to
start thinking about next year.  In fact, if you
are going to the Convention in San
Francisco next week, you can schedule a
time to meet with someone from the CCAP
Commission and discuss the process.  You
can make an appointment at the
registration desk to meet with Charles
McCann but sign up early, as availability is
limited and it's first come, first served.  There
will also be a valuable CCAP Orientation on
Tuesday afternoon from 2:30 ­ 3:30 in Salon
3 and a CCAP Affinity Group Session on
Thursday from 3:45 ­ 4:45 in Salon 2.
If you are even considering CCAP, this will
be time well spent. 

To learn more about the CCAP process, visit
the Community Action
Partnership's website or talk to one of the
many CCAPs in New York.  
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* Understanding the
Community Needs
 Assessment Process
* Connecting the Dots: 
Community Needs
 Assessment, Strategic Plan
and Work Plan
* Creating & Maintaining
Effective Community
Partnerships
* Dealing With Difficult
Situations
* Disaster Preparedness
* Domestic Violence
* Food Security 101
* History of Community
Action
* Introduction to ROMA
* Making the Most of Free
Media
* Management and
Supervision  in a ROMA
Environment
* Many Avenues to Poverty
* Organizational Standards
* Poverty 101
* Poverty Simulation
* ROMA for Board Members
* Social Media Etiquette
* Storytelling
* Technologies Your Agency
Should be Using
* Technology Trends
* Theories of Change
* Trauma Informed Service
Delivery in  Community
Action 
* Understanding Strategic
Planning

Having CCAPs at your agency provides an
edge when competing for funds, improves
the professional marketability of the agency
when recruiting for management positions,
and enhances your agency's profile and
credentials.  It also provides your
management staff with a guided and
strenuous learning opportunity that
deepens their understanding of Community
Action and develops their leadership skills. 
It's a win­win for agencies and staff.
 
NYSCAA will once again host a study group
for 2016 CCAP candidates, a good way not
only to prepare for the exam but to expand
your (or your staff's) professional network. 
 The calls for that study group, where
candidates can get guidance and support
throughout the process, will begin on
October 1.  We hope to see many of you
join New York's growing CCAP cohort!

     Karla Digirolamo, CCAP
     NYSCAA

     E­mail me

mailto:kdigirolamo@nyscommunityaction.org


NYSCAA staff  and David
Bradley meeting
recently  with
Congresswoman Elise
Stefanik and CAA staff
and community
members from the North
Country.

.

NYSCAA is a statewide association that provides services and advocacy to strengthen the ability of
its members to improve the quality of life for low­income people throughout New York State.

NYSCAA NEWS
Join Us!   The RPIC Region II Finance, Human Resources and Leadership
Conference will be held September 17 & 18, 2015 in Binghamton, NY.  Registration
is open ­ click here to register.  Pulitzer Prize winning American investigative
journalist and economist David Cay Johnston will deliver a keynote address as will
Kent Rader, motivational humorist.  Click here for a conference brochure.  

NYSCAA 2015 Regional Meetings ­  Register today ­ click on links below:       
Central Region in Syracuse on September  21
NYC and Long Island in NYC on September 24.
The NYC  meeting will feature a discussion on the new TRACS system.  Remember, all are
welcome to attend any regional meeting ­ if you are interested in hearing more about
TRACS, please join us in NYC.

2015 Executive Seminar ­ The Executive Seminar will be held on November 5 & 6, 2015 at
the Inn on the Lake in Canandaigua, New York.  Click here for more information.

IT Webinar ­ Sign up today!  Click on links below.
August 25 Webinar ­ Tech Tools for Senior Staff.  Click here for more information.
This webinar will be repeated on September 2, 2015 from 1 ­ 2 PM.  Click here for more
information on the September 2  session.

THE PROMISE OF COMMUNITY ACTION:  Community Action changes people's lives, embodies spirit
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of hope, improves communities, and makes America a better place to live.  We care about the
entire community, and we are dedicated to helping people help themselves and each other.

MEMBER NEWS
Spotlight on The Community Action Partnership for Madison County 
The Community Action Partnership for Madison County was founded in 1983 and
works with Low to Moderate Income (LMI) families to provide education,
guidance and accessibility to resources for families and individuals striving toward
economic self sufficiency.  The agency serves one in every 16 residents of the
county.  CAP for Madison County provides Early Childhood Programs, Special
Education Advocacy and Youth Mentoring to Individuals.  For families, the agency
provides Family Action, Self­Sufficiency/Stabilization and Housing Assistance.  They
provide food pantries and resources and help with health care to the community.
 Additionally, the agency provides Nutrition Outreach and Education Program
(NOEP) services to Otsego County.  CAP for Madison County has partnered with
the CASH Coalition of Madison and Chenango Counties to provide Volunteer
Income Tax Assistance (VITA) services for fourteen years.  Last year over one million
dollars in refunds were obtained for over 500 filers.  The agency works with the
Mary Rose Clinic to ensure those in most need of medical care (the uninsured,
age 16+) receives medical services including free prescription drugs and lab
services.   

The agency has created a Resiliency
Model for service delivery.  This theory
of change provides a clear and
concise way for the agency to
communicate their strategies,
services and accomplishments with
their community partners and
stakeholders.  At left, CAPMADCO
Executive Director Julie Dale, NYSCAA
CEO Karla Digirolamo and
CAPMADCO Deputy Director Diane
Ryan present the model to a group of
business leaders in Oneida, NY during

the 2014 NYS Poverty Tour.

CAP for Madison County was recently awarded $590,000 for the 1st Time
Homebuyer's Program through the New York Community Development Block
Grant.  The award will be used to assist LMI families to become first time home
owners.  Maximum grants of $30,000 will be made ­ for closing costs and principal
reduction.  If the recipient stays in the home for ten years, there is no repayment
required.  The current  maximum price for a home is $125,000 and up to $5,500 in



closing costs can be covered.  In order to qualify for the program the participant
may not have owned a home previously OR may be a displaced
partner/homemaker.  Participants must also meet the HUD income guide lines:
 (One person household­ $38,400; two person household­ $43,850; three person
household­ $49,350; four person household­ $54,800; five person household­
$59,200; six person household­ $63,600; seven person household­ $68,000 and 8
person household­ $72,350).  Participants must be pre­qualified through an initial
screening and then are assigned a Housing Counselor.  In addition to meeting
with the Housing Counselor, the participant must attend six one on one classes,
completing the 12 hour Homebuyer's Education Class.  The agency's Loan Review
Committee then reviews the application and makes a final decision on awarding
the grant and determining the maximum purchase price.  For more information
contact the Morrisville Office of the agency at 315­684­3144, extension 34.

Other NYSCAA members with First Time Home Buyer's Programs include:
Chautauqua Opportunities, Delaware Opportunities, EOC­ Suffolk and
Opportunities for Chenango.

On August 20, 2015 CEO in Troy held a ribbon cutting on the Urban Training Center.

CEO Staff welcome visitors to 
the new building.

CEO President Katherine Maciol welcomes
the crowd and thanks those who made it

possible for the Urban Training Center to be
built.



A capacity crowd including many
elected officials joined the celebration of

Troy's newest resource.

Congressman Paul Tonko addressed the
crowd and congratulated CEO on their

new facility.

The official ribbon cutting with many
supporters, CEO staff and board members.

Youth Build Members were already using
one of the classrooms in the building.

Did you know?
As a new school year begins, parents and teachers have much on their "to do" lists. This
website provides advice and links to resources on a number of key topics such as health
care and immunizations, healthy lunches and homework help.   For even more resources
related to youth, check out the home page at youth.gov. 

Click on Name of Agency to Visit Website:   Action for a Better Community, Inc. *   Adirondack Community
Action Programs, Inc. * Albany Community Action Partnership * ACCORD Corporation * CACHE (Community
Action Commission to Help the Econonomy_ Inc. * CAPC of Jefferson County * Cattaraugus Community Action,
Inc.    Cayuga/Seneca Community Action Agency, Inc. * Chautauqua Opportunities Inc. * Columbia
Opportunities, Inc. * Commission on Economic Opportunity for the Capital District Region, Inc.    * Community
Action Organization of Erie County, Inc. * Community  Action of Greene    County,  Inc. Community Action of
Orleans & Genesee *  Community Action Partnership for Madison County, Inc. Cortland  Community Action
Program, Inc. (CAPCO) * Delaware Opportunities * Dutchess County  Community Action Agency, Inc. *
Economic Opportunity Program Inc. of Chemung County   EOC of Nassau County ­ Hempstead * EOC of Suffolk

http://r20.rs6.net/tn.jsp?f=001QdpJyj2I8-qcVD1_Xkj7KZfjzzGKuj3FdPSikwrUne_Y5blck3xeHt6mPvn0j4OVyldAlhv328Cr_IhIow902gHUqkNBF5stWTQBJLNLdRHGr1u_jCCgB3bCqZ1flG-NvQIPEYsbG4tR8V8VtsjcnShWTctKcFOzWgBfwSf0Fm8=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001QdpJyj2I8-qcVD1_Xkj7KZfjzzGKuj3FdPSikwrUne_Y5blck3xeHkeCW95UKFicmNmGn9ARxglw35tfd0rK436tTsJ1sh_oJ4nLuxvxWHk2Fr711eHmb7m0LifuqDgqkT7Meq5r-KQwi1qJq4UWlJhTylU1xnXS&c=&ch=
http://r20.rs6.net/tn.jsp?f=001QdpJyj2I8-qcVD1_Xkj7KZfjzzGKuj3FdPSikwrUne_Y5blck3xeHh0a3ssAbOp_EEMXYyv56ghP4SW-yu-UVIan4gekbly-lcF-r1hb6cbT5zuIQDDPCJoCHu8WVZBN6_3ygyv2lAL4oPftn4Ea7F9-LYYLza8W-TM29icpywE=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001QdpJyj2I8-qcVD1_Xkj7KZfjzzGKuj3FdPSikwrUne_Y5blck3xeHh0a3ssAbOp__fys1ozOPyNYdV6L7Y4khxoFgZBGaP0BAAIj9I7Az6jkeaoHm9xpu9nxDHxMiy8aU668_R0ouODzj_X3u3AaX0BANGyaDNkPFEPuzMTndx30g_S27qah_A==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001QdpJyj2I8-qcVD1_Xkj7KZfjzzGKuj3FdPSikwrUne_Y5blck3xeHh0a3ssAbOp_Untub2ZKperar9omRcYCf3SIjoKLqRXCtwhZQlPTPzh5GHEEHnSgEXokAac7jQLSs19tI-sUTahjCWAZ6qDZYfPiN4Zqa1pizUMD65dysVs=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001QdpJyj2I8-qcVD1_Xkj7KZfjzzGKuj3FdPSikwrUne_Y5blck3xeHh0a3ssAbOp_-SKaIEdckxF2laL2qQkzN0juuAw_rohklYGdnFBH6yFUZoX-oD62UylIR5u0R3QmVpDwoEHfXvZTFI9uNL-jNuNGUgR9UTrale5ZVOC6VwU=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001QdpJyj2I8-qcVD1_Xkj7KZfjzzGKuj3FdPSikwrUne_Y5blck3xeHh0a3ssAbOp_8YvisGo8fiHgsZnuCl9un0IyFCJ8dp1xUFYsWqqKwvDZZG_38aLPHRR-zKEBtrW51DdHw2vXt3bFf7GnzIIOlg63awPjgx13Po_lkOLZsEE=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001QdpJyj2I8-qcVD1_Xkj7KZfjzzGKuj3FdPSikwrUne_Y5blck3xeHh0a3ssAbOp_P4l6x3ZF6wFQSCWGkBO3UM8SErfbE8b_qyzPXuGqjvBW2pz2xzSfKARaCJn4CcAV56VLoH7sBsQ6VJV6C_i4grLNs64FQlCkS9coZojV8GQ=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001QdpJyj2I8-qcVD1_Xkj7KZfjzzGKuj3FdPSikwrUne_Y5blck3xeHt6mPvn0j4OVuw3iMcrZZRVVBK7y0fZZleUxRHDVmsXlP2KFvarFMObIR_ciJc3z_TJmZtQEmoESIWHSI49nEnm3Ap5HzjaQyYzeXvbTtiVW&c=&ch=
http://r20.rs6.net/tn.jsp?f=001QdpJyj2I8-qcVD1_Xkj7KZfjzzGKuj3FdPSikwrUne_Y5blck3xeHt6mPvn0j4OVw-iMgZdrhfwvp6oPLeysxhXnvoi7wAN3zMgrAEwq5S_Uq78wBgyqljwHqyohAiMe4Z0SeYv24jEcC_v_ump1R0nr0gaa0cxCOmQV7kazhCY=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001QdpJyj2I8-qcVD1_Xkj7KZfjzzGKuj3FdPSikwrUne_Y5blck3xeHh0a3ssAbOp_FUSm3J8h_zd_K_VEYbGtL1tQCQqL_vxKOsg1Jk6tjqzKO73OZynB010zSc-EFzSbGptEoeOZ7hQaHmKdR5mj3ndP0duvgI0R0R9gMfuLw6E68hc5CUeRB8GucPUk1GMD&c=&ch=
http://r20.rs6.net/tn.jsp?f=001QdpJyj2I8-qcVD1_Xkj7KZfjzzGKuj3FdPSikwrUne_Y5blck3xeHh0a3ssAbOp_faII5fGSdS1-44gusAiuvulk74PLE0ekDc_ifJJL_iGHM-oFxW29yz1cJQbF1KMWCCi2kOJFsWjbgioLGAcLXigT2Rruw18KDr-9JyEv-8M=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001QdpJyj2I8-qcVD1_Xkj7KZfjzzGKuj3FdPSikwrUne_Y5blck3xeHh0a3ssAbOp__a4YEWL7YrBiSN189bFSQGqLyUk3Wt7l9duCYBX0foTrTXXhm4dy-4FVUDXLnqT8BUUIMxDAD4QW71WPQMY8aEpILPkX0oDP-WV9Ndt60Ow=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001QdpJyj2I8-qcVD1_Xkj7KZfjzzGKuj3FdPSikwrUne_Y5blck3xeHh0a3ssAbOp_r-4ry0l55tzAuRsVHJGqA9sH5sL_DgLG-6OC6nJE1vJo6c76Roz3MXXBeBUTaQQiQcA54D37Ik65JJTDqSNyeezQ85k15ObVD7s9Va3M4rYQloIu-n8LWrPQ5VuVyR51&c=&ch=
http://r20.rs6.net/tn.jsp?f=001QdpJyj2I8-qcVD1_Xkj7KZfjzzGKuj3FdPSikwrUne_Y5blck3xeHh0a3ssAbOp_gxOanmmVt2hwJYB-UF_PH5PXTMlf4pwF8xDNoTt6IZiRZrCTBDXixK-Vq65GQMmvqz1eeFULHFAtI7cMpJ8RPX4W74u9JDp4VjGI8YmaOw6x-9VRfzSgsNM99e-yPsMT&c=&ch=
http://r20.rs6.net/tn.jsp?f=001QdpJyj2I8-qcVD1_Xkj7KZfjzzGKuj3FdPSikwrUne_Y5blck3xeHt6mPvn0j4OVhqK44tkxO32qsvKjfaYrg1fgQVS87Nevwd6F_GVRdMFyHxlZJhRZezjtT2splNQ9OufmrpTqVp5c0oy0Nt9M1d4NSmjo8AUKg5U4Xljs6dk=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001QdpJyj2I8-qcVD1_Xkj7KZfjzzGKuj3FdPSikwrUne_Y5blck3xeHt6mPvn0j4OVxS-NZ4k8hKnKiMPYRjYVRVS9yu_Ya9xhdTaGQQ0qwYPukua8Eo3Ed5NZ2mqgv-fawFdXnbGz3uwnx5V3vMt8o3gAEDSeClT7uWlRqr2SjBs=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001QdpJyj2I8-qcVD1_Xkj7KZfjzzGKuj3FdPSikwrUne_Y5blck3xeHqorBRo-jdrjWoZ_9YcTalDe13mGhfIBuXoGJkcP3D47l8JWaaCue6DDAHs-ZqIPCoCrj_m4nuj8ZRzlBiqyMwqUuLbmjCEYRKuw--7GoPvcIO1pei4RBVU=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001QdpJyj2I8-qcVD1_Xkj7KZfjzzGKuj3FdPSikwrUne_Y5blck3xeHt6mPvn0j4OVvkccIKJ7tefa7Vl0fOEQTFNm-Vn6lO1zX1fa8sxijqjNyr_JkczRmMb2c01345plrVBjE2HbCq51YrM5WeHZ4t2bA81RsPoSERa2B5UFc1s=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001QdpJyj2I8-qcVD1_Xkj7KZfjzzGKuj3FdPSikwrUne_Y5blck3xeHt6mPvn0j4OVmOOsDQ8I8Wza2RUM4tTKiIGyCOkRTVOiTUHGycwabXBcUWyC9B9TGMppEYYAKrxFD3XD6QhWjvIHCQh61uZLVVWOca41rlgybi66k6Fgvh0=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001QdpJyj2I8-qcVD1_Xkj7KZfjzzGKuj3FdPSikwrUne_Y5blck3xeHh0a3ssAbOp_1C6Ktgwx_g2RtlWsSRPZOwcNQ3_szKs6H2BEkGmnAHER6oYUUQolnLNvLsu02VgzNW39gbPicKUtPD3ricKRyHvvKzT_IHHN_7fJABOZ0x4=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001QdpJyj2I8-qcVD1_Xkj7KZfjzzGKuj3FdPSikwrUne_Y5blck3xeHkeCW95UKFic3WtkANNoC84tuZxNJgvGbThlO5efCxKyxR8H2sMqWpKSndgpp0mRI--ezm-zZ5jbUX3e0TxlpO7E2wQ_Ma1z22SkUuSb64vzRRwVnaiHfxDvB7yzB4gUlAd_t9yRcr6eJLGcUFeS-3A3vCd4XJYGTmVKCYw8veOESzciOvDVOxYpv9Lw5SmmIWkIbImodS7AZOYBT-ooKB4pl6hJhk9zUpVTLqFM3YpsU6EBnNl7CIzXKHwXyv1Ml5yzH0fbSX0fDLqhaJZdVUU=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001QdpJyj2I8-qcVD1_Xkj7KZfjzzGKuj3FdPSikwrUne_Y5blck3xeHt6mPvn0j4OVtrQIc7FqqfYYS-7z7ki8lkmtLjHuq9cEJA3PlTkIRT0BC-VCTMYvUuxAwJx4HACFYDeXBWC411EfA30-rO0liEOSvmBsPf6WN3XpFrvu_Ic=&c=&ch=


­ Patchogue * Fulmont Community Action Agency, Inc. * JCEO of Clinton & Franklin Counties * Lewis County
Opportunities, Inc. * Livingston County Planning Department * Mohawk Valley Community Action Agency, Inc.
* NYC Department of Youth and Community Development *  Niagara  Community Action Program, Inc. *
Opportunities for Broome, Inc. * Opportunities for Chenango, Inc. * Opportunities for Otsego, Inc. * Oswego
County Opportunities, Inc. * Path Stone   PEACE, Inc. * Pro Action of Steuben and Yates, Inc. * RECAP * Saratoga
County EOC, Inc. Schenectady County EOC, Inc. * Schoharie County  Community Action Program, Inc. * St.
Lawrence County Community Development Program, Inc. * Tioga Opportunities, Inc. * Tompkins  Community
Action, Inc. * Ulster County  Community Action Committee, Inc. *   Warren/Hamilton Counties ACEO, Inc. *
Washington County EOC, Inc. *  WestCOP * Wayne County Community Action Program, Inc. * Wyoming
County Community Action, Inc. * Yonkers Community Action Program, Inc.
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